RCD COVID-19 Vaccine Communications Committee

For Immediate Release

(Pembroke, Ontario, 3:45 p.m., June 14, 2021)

How to Cancel COVID-19 Vaccination Appointments

Renfrew County and District Health Unit (RCDHU) and partners would like to thank the residents
of Renfrew County and District (RCD) for providing feedback that cancelling vaccination
appointments is challenging. Based on this feedback, RCDHU and partners have revised the
process for the public to cancel their own appointment starting today.

There are now three options to cancel your vaccination appointment:

1. Follow the cancellation process in your original vaccination appointment email.

2. Access the new COVID-19 Vaccination Cancellation page through the Renfrew County
- COVID Vaccination Clinic Registration link found on RCDHU's COVID-19 Vaccine
Rollout Page. Submit your name, the date and time of your appointment, and the other
fields requested, and your appointment will be cancelled.

3. CallRCDHU at 613-732-3629, ext. 203.

To find out what to bring to your vaccination appointment, visit the COVID-19 Vaccination
Appointment Checklist

For more information, visit RCDHU's website at https://www.rcdhu.com/novel-coronavirus-
covid-19-2/ or call 613-732-3629 or 1-800-267-1097.
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Committee Spokesperson: Carolyn Levesque
Public Affairs and Communications Coordinator
Pembroke Regional Hospital

(613) 732-3675, extension 6165
Carolyn.levesque@prh.email
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